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2016 Accomplishments

o Established an additional processing
center for mailed background check
applications in eastern Idaho. New
processing capability decreased
resolution time for these applications
by one day.

s Reinvested prior year savings in the
acquisition of software solutions that
enhanced the security and reliability of
the Department’s fingerprint
transmission infrastructure.

e Actively listened to stakeholders
concerns by changing administrative
rules, business practices and improving
web-based services to meet their
business needs

e Deployed option to providers to pay
for their employees background check
fees with credit/debit cards

e Made 25 referrals to the Medicaid
Program Integrity Unit resulting in the
collection of $248K in penalties from
providers that were not compliant with
the Department background check
program

How We Have Progressed

CHU Performance

SFY2013 SFY2014 SFY2015 SFY2016
Measures
Applications Submitted 26,629 27,881 28,642 29,520
Individuals Fingerprinted 22,869 21,315 24,998 25,490
Fingerprint Reject Rate 2.3% 2.2% 2.3% 1.7%
Individuals Denied 263 277 303 339
No Show rate 20% 20% 19% 18%
. Appointments Available *
Location .
Available
Coeur D'Alene 75-100 %
Moscow 50-75%
Lewiston 25-50%
Nampa 0-25%
Boise
Mountain Home
Twin Falls
Burley
Pocatello
Idaho Falls
Rexburg
* This chart represents the usual availability of our appointments in SFY 2016
|
Completed Background Checks SFY2016 |
100% |
| 80%
| 60% -
40% -
20% - - - |
0% - - — De—— —

Weeks to Complete

Some of the measures reported on this report were included in the Facts Figures and

Trends Report which is published annually by the Department of Health and Welfare at

the following address.

http://www. healthandwelfare. idaho.gov/iAboutUs/Facts,FiguresTrends

Our Finances

What are the costs of the Criminal History Unit
and how are those costs paid?

Unlike other state agencies, 90% of our revenue consists of fees collected from
the applicant to process their background check. The remaining 10% of the total
revenue comes from a near even split from the state General Fund and
corresponding federal match. State statute requires that our applicants pay for
their background check. Some of our stakeholders do pay for their employees’
background check as a recruiting and retention measure. The Department pays
for the background checks of its employees and those of persons that participate
in programs that benefit directly children at risk such as adoption and foster care.
The current fee for the background check is $65.00 per person

$1,600
Revenue by Source (in thousands) 1400
SFY2014 SFY2015 SFY2016 T
h $1,200 -
o
Applicant fees $1,329.0 $1,481.0  $1,491.0 e
s $800
General Fund & Federal Match $165.3 $65.4 $141.0 a 500
n
Total revenues $1,494.3 $1,546.4 $1,632.0 d  $400
Y sa00
S0
Expenditures by Area (in thousands) no
SFY2014 SFY2015 SFY2016 ’
T 4800
: $700
Fingerprint Processing $897.5 $899.9 $877.3 o
n $600
Personnel Costs $535.9 $598.6 $639.0 s 9500
a  $400
Other Operating Expenses $60.9 $47.9 $115.7 : $300
$200
Total expenditures $1,494.3 $1546.4 $1632.0 s $100
S0
Independent Audit

Independent audits of the State of Idaho can be found at
http://legislature.idaho.gov/audit/statewidereports.htm.

# Applicant fees

® General Fund & Federal
Match

|

SFY2014 SFY2015 SFY2016

™ Fingerprint Processing
o Personnel Costs

Other Operating Expenses

|

SFY2014  SFY2015  SFY2016




